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Generally speaking, I followed the project plan and fulfilled my learning goal this semester. This 

project mainly contributes to my business mindset as a multidisciplinary designer. The mindset 

shifting from pure user-centered design to integrating multiple stakeholders equip me with the 

working ability to solve complex real work situations.  

Besides the project process, I also improved my cooperation and communication skills by 

working in the company. During this project, I am able to access rich documents and experts 

within Accenture, which is a valuable platform for me to further develop my concept. However, 

this may also cause difficulties to deal with overwhelming information and finding a specific 

topic that fits my own vision.  

For better communication with the client, the right tool and vocabulary need to be used. As a 

designer, I am able to find the right business model to launch an innovative design concept. I 

have learned the essence of the business model canvas, which helps me to create new products 

and design the business around it at the same time from a holistic perspective.  

Regarding technology and realization expertise area, in order to better fit in the industry IoT 

(IIoT) context, I have learned using wireless microcontrollers and databases as a design 

material to leverage the design concept. I also gained awareness of the importance of leveraging 

data in the future design concept. 

I would like to highlight the struggle and miss the opportunities I had in this project. At the early 

stage of the project, it is hard for me to find a balance between business value and user-centered 

design. I was too focused on the value of Accenture and overlooked the design process. I over 

considered certain technology, instead of thinking about the end-users. In my opinion, this may 

cause some waste of time during the whole process. 

Another challenge is finding real workers for the early contextual inquiry and user evaluation, 

due to the cultural difference and language barriers. This is the issue that I was only aware at 

the very end of the project, which could influence the pace and the plan.  

Although this whole experience could contribute to my further career in the R&D department of 

a company, it also makes me consider the difference between the pure business domain and 

academic research, to think about which aspects is more important for me as a designer. In 

some sense, this experience helps me make the decision of pursuing a Ph.D. in the future.  

Therefore, I frame the FMP based on the insights gained from this project, and also take my 

personal development plan into consideration. In order to fully implement vibrotactile 

interaction in the high-workload context, such as working on the construction site, driving, or 

simply busy with other tasks, it would be beneficial to obtain a comprehensive understanding of 

the usability of vibrotactile patterns under different levels of workload, which is lack of research 

on. The FMP will be a research-dominated project, focusing on optimizing the design of the 

vibrotactile patterns located in the torso area for a high-workload context. 

 


