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What I learned & Vision 
In my previous projects, the research always focused on providing insights for designing final 
products or services. This project expanded my understanding of research from designing a 
final product for the users to designing a tool to facilitate the co-design session.  

In order to conduct research through the design project, the research question needs to be 
deliberately defined at the beginning. Abstracting related information in the given topic and 
narrowing them down to one research question is difficult yet essential for me, as a design 
researcher, to spot the most important and interesting themes in a relatively complex 
research context.  

Then a prototype is initiated by the research question. In our case, I learned how to build a 
proper social context for using the prototype to align with field methodology. However, field 
study in the co-design research context is developing - the real designers can immersively 
participate in the field as facilitators and undetached observers. This is new perspective that 
helps me to conduct field research by participating and through a co-design session. 

Hereafter, data collection and analysis are challenging due to the lack of skills in observation 
and conversation, and insufficient knowledge of design ethnography. I gained insights into 
interpreting ambiguous opinions to useful findings based on the comprehensive 
understanding of contextualized comments and behavior. Also, I learned how to conduct 
field research building on other social science projects. Yet more relevant knowledge is 
needed for me to develop as a design researcher with a focus on user research. 

Methodologies 
In this project, while we tried to maintain the objectiveness and naturalness of the field study, 
the prototype generates subjective opinions by raising a discussion and reflection on their 
own perceptions, which could be recognized as the showroom methodology. Nevertheless, 
showroom methodology has the potential to reveal users’ feelings regarding perceived risks, 
which are originally subjective. Besides, we used both quantitative and qualitative data in the 
analysis. While in lab methodology, numeric data makes the analysis more straightforward 
and convincing, combining with qualitative data assists in digging the underlying reasons.  

Though people may argue that the process we went through is not pure Field research, from 
my perspective, it is more important for researchers to choose the suitable methodology in 
order to better conduct the research and gain insights. It is proved that field methodology is 
suitable to study and understand users in their natural context. However, the bigger 
landscape that field research presents also leads to some arguable claims and limited depth 
findings. But with lab methodology, the control of the context reduces complexity and give 
more convincing arguments. This project helps me, as a researcher, better understand the 
three methodologies and to choose the most suitable research methods in order to fulfill the 
research goal. 

Summary 
This elective taught me how to conduct research through design using the field methodology 
and tools (e.g.observation). It also drew my attention to the other two methodologies and 
how a suitable method contributes to research. I have learned not only CDR as a research 
methodology but also how to implement it in my future projects. 
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